
Data retrieved from the Center for Creative Justice’s Clear Impact Scorecard 

 

Story Behind the Curve: Due to the COVID-19 Pandemic and quarantine, there were fewer arrests during 

this period which created fewer clients sentenced to probation. There was also a delay in all court 

hearings during the quarantine, so this created a large time lag for cases to be adjudicated and put on 

probation during this period. 

 

 

Story Behind the Curve: The total number of clients on supervision was less due to the COVID-19 

pandemic. This in turn created less client that completed probation.  
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Story Behind the Curve: The total number of clients on supervision was less due to the COVID-19 

pandemic. This in turn created fewer case close-outs. Though the actual number of successful 

completions was lower, the actual success rate when considering total number of clients remains strong 

at 84%. 
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85.80% 85.40% 87.40% 84.30% 84.20%
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Story Behind the Curve: CCJ performs an annual recidivism study. For this study, data is pulled from the 

CCJ client database to create a list of all clients that completed probation successfully in the previous 

fiscal year. Each client was cross checked with public Court records, to determine if they had been re-

arrested in the year following their release. A new recidivism study will be performed each year.  The 

total number of clients on supervision was less due to the COVID-19 pandemic. This in turn created 

fewer case close-outs. Though the actual number of successful completions was lower, the actual 

success rate when considering total number of clients that did not reoffend the following year remains 

strong at 92.8%. 
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89.60% 92.10%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

FY19-20 FY20-21

Percent of surveyed clients who reported a better understanding 
of community resources than before probation supervision

96.50% 99.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

FY19-20 FY20-21

Percent of surveyed clients who reported having made a positive 
change based on their participation in the program



Data retrieved from Anonymous Responses to the Center for Creative Justice’s Client Survey 

for FY20-21 (304 respondents) 

 

 

 

 

 

 



Data retrieved from the Center for Creative Justice’s Case Close Out Surveys completed by 

Probation Officers at the time of client’s discharge from probation for FY20-21 (358 

respondents) 

 

 

 

 

 



 

 

 

 

 

 


